VYMoBH HafaHHA nocnyr 3rigHo 3 Mporpamoto

= . .
gﬁoa 2. EBakyauis aBToM0O6ins
—Mocnyra HagaeTbca B pasi HacTaHHs [Nogil, nepeabayeHoi lNporpamoro.
— EBakyauisa npoBoanTbca 3 Micus HacTaHHA MoaiT 4o Hanbnux4yoro YnoBHoBaxeHoro aunepa Toyota.

—V pasi, akwo MNogisa Binbynack B TOMY perioHi, B skoMy HeMae YnoBHOBaXxeHoOro aunepa Toyota, aBTOM06inb eBaKyHETLCA A0 Hak-
6n1xyoro YnoBHoBaxkeHoro aunepa Toyota B HAWH6NMXKUYOMY perioHi.

—V pasi akwo KnieHT 6axxae eBakyoBaTH aBTOMO6iNb 0 iHWOro YnoBHoBaxeHoro aunepa Toyota, Wwo 3HaxoauTbCs Ha 6inblw Bigaa-
neHiv BigcTaHi Big Micus MNoaii, KnieHT noBMHeH 6yae cnnatvTy pi3HULI0 BiacTaHi Mix 6axaHWM Ta pekoMeHA0BaHUM KoMnaHieo
VYnosHoBaxeHWM aunepoM Toyota 3a BNacHi KOWTH.

\W 3. bpoHIOBaHHA Ta onnaTta HoMepa B roreni

—Tlocnyra HapaeTbes y pasi HacTaHHa MNoaiT, nepeabayeHoi NporpamMoto, Ta noaanbluoi eBakyauiiaBToMo6insg Knienta 3 Micus MNoait
D0 HanWbnuxyoro YnosHoBaxeHoro aunepa Toyota.

—lNocnyra HapaeTbest KnieHTy Ta nacaxupaw, Wwo 3HaxoAun1csa B aBToMo6ini Ha MOMeHT HacTaHHs Mogii, ane KinbKicTio He 6inbuie,
HiX KinbKiCTb MiCUb ANA CUAIHHS.

—Tlocnyra HapaeTbes y pasi, AKwo:
+ VnoBHoBaxeHwWi aunep Toyota, A0 SKOro A0CTaBNEHO aBTOMOGINb AN PEMOHTY, 3HaX0AUTLCS Ha BigcTaHi 6inbwe, Hix 50 kKM Big

Micus npoxxueaHHsa KnieHTa.
+ aBTOM06inb HEMOXNMBO BiAPEMOHTYBATH BNPOAOBX OAHOT0 AHSA Ta KNi€HT BUMYLWIEHWH YeKaTh 3aKiHUeHHS PeMOHTY

[0 HacTynHoro po6o4oro AHs YnoBHoBaXeHOro aunepa Toyota.
—Tocnyra He KOMBiHYETHLCSA 3 NOCNYraMu HAAAHHSA NiAMIHHOIr0 aBTOMO6iNs Ta HAAAHHS NMPOI3HUX KBUTKIB.

— KnieHnTy Ta Horo nacaxvpam 6yae 3a6poHbOBAHO Ta CNavYeHo NepebyBaHHS B HOMepax, Lo HanexaTb A0 KaTeropit «nike»
a60 «HaMiBNIOKC».

—lNocnyra HapaeTbcs 3a paxyHok KoMnaHii B paMkax ¢piHaHCOBUX niMiTiB, BCTaHOBNeHUX Mporpamoto.

— VY BUNaaKy nepeBuUILEeHHS BCTAHOBNEHUX GiHaHCOBMX NiMiTiB KNiEHT caMOCTiMHO cnnavye pisHuuto.
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VYMoBHW HaaHHA nocnyr 3rigHo 3 Mporpamoto VYMOBH HagaHHSA nocnyr 3rigHo 3 NMporpamoto

4. BpoHIOBAaHHSA Ta ONaTa NPOI3HMX KBUTKIB '5@3 5. MigMiHHKWIA aBTOMOGINb
—MocnyraHagaeTbea y pasi HacTaHHa Mogii, nepeabayeHoilMpo- — Mocnyra HaaaeTbca y pasi HacTaHHa Mogail, nepenbayeHot
rpaMoto, Ta noaanbluoi eBakyauii aBToMo6ing KnieHTa 3 Micus BUKNMOYHO yMoBaMu MNporpamu Buay «YkpaiHa Ta EBpona»,
Moaii no Hanbnmxyoro YnosHoBaxeHoro aunepa Toyota. Tanofanbliol eBakyauiiaBToMo6ing KnienTa 3 micus Mogit
[0 Hanbnuxuyoro YnosHoBaxeHoro aunepa Toyota.
—lNocnyra HafaeTbCs 3a YMOBH, SKLLO:
» VnoBHoBaxeHwui aunep Toyota, A0 IKOro AOCTaBNEHO aBTO- —Mocnyra Haaa€eTbCA 38 YMOBH, AKLLO:
M06inb ANg peMOHTY, 3HaX0AWTbCA Ha BiACTaHi 6inbwe, Hix 50 + VnoBHoBaxeHuH aunep Toyota, Ha AKMIK JOCTABNEHO aBTO-
KM Bif Micus npoxuBaHHsA KnieHTa. MO6inb Ans peMOHTY, 3HaX0AUTLCA Ha BiACTaHi 6inbue,
* aBTOMO06inb HEMOXNMBO BiAPEMOHTYBATH BNPOAOBX OAHOI0 HiX 50 kM Big Micus npoxxuBaHHsa KnieHTa.
AHA Ta KnieHT BUMYLIE@HMI YeKaTU 3aKiHYEHHS PEMOHTY 10 * aBTOMO6iNb HEMOXMBO BiAPeMOHTYBATH BNPOAOBXK
HacTynHoro po6oyoro AHa YnoBHoBaxeHoro aunepa Toyota. 0AHOrO0 AHA Ta KNieHT BUMYLWEHKWH YeKaTH 3aKiHYeHHS
PEeMOHTY A0 HAaCTYMHOro po604oro AHS YNOBHOBAXEHOro

—Mocnyra He KOMBIHYETLCSA 3 MOCNYFraMKU NPOXUBAHHS
. L . avnepa Toyota.

B roTeni Ta HaflaHHA NiAMiHHOro aBTOMO6iNg.

—MNocnyra He KOMBiIHYETLCS 3 MOCYraMu MPOXHUBAHHS

— KoMnaHist Haaae Ansg NpoAOBXEeHHA MOA0POXi KBUTKK (3ani3- . - .
y roTeni Ta HafaHHA NPOT3HMX KBUTKIB.

HWYHi, aBTO6YCHi, a60 aBiakBUTKK) KnieHTy Ta nacaxupam, o
3HAXo0AMNKUca B aBToM06ini Ha MOMeHT HacTaHHa [oaii, ane
KinbKicTIO He 6inbLue HiX KinbKicTb MicLb ANA CUAIHHS.

—MNocnyra HapaeTbcs 3a paxyHok KoMnarii B pamMkax gpiHaH-
COBMX NiMiTiB, BCTaHOBNeHUX [porpamoto.

—V BMNaAKy nepeBULLeHHS BCTaHOBNEHUX piHAHCOBUX NiMITiB
KnieHT caMOCTiliHO cnnavye pisHuuio.

— KomnaHisi Haaae KnieHTy 0iMH KBUTOK B 3BOPOTHOMY HaNpsiMKy
ANS OTPMMAHHA BiADEMOHTOBAHOI0 aBTOMO6iNg, ane Tinbku
nicna otpuMaHHs KomnaHielo iHdopMauiiBig YnoBHOBaXxeHOro
aunepa Toyota npo 3akiHYeHHS peMOHTY aBTOMO6ins.

—lNocnyra HapaeTbes 3a paxyHok KoMnaHii B paMkax ¢piHaHCOBUX
niMiTie, BcTaHoBneHux [porpamoto.

— V BUNaaKy nepeBuLILEHHS BCTAHOBNEHMX GiHAHCOBUX NiMITiB
KnieHT caMoCTiliHO cnnayye pisHuLi.




VYMoBH HafaHHA nocnyr 3rigHo 3 Mporpamoto

[£5) 6. Takci

—Mocnyra HagaeTbes B pasi HacTaHHsA [Noail, nepea6ayeHoi BUKNOYHO yMoBamu [Nporpamu Buay «VkpaiHa Ta €EBpona», Ta noaanb-
woi eBakyauii aBToMo6ins KnieHta 3 Micus Moaii ao Hanbnuxuyoro YnoBHoBaxxeHoro aunepa Toyota, iy pasiakwo KnieHT 3amMoBuB
nocnyry NpoXuWBaHHA B roteni abo HaaaHHS NPOi3HMX KBUTKIB, a6o nocnyry nigMiHHOro aBToMo6ins.

—Mocnyra HagaeTbCs BUKNIOYHO ANSI TOTO, WO6 AiCTaTUCh A0 rOTENt0, aeponopTy, 3ani3HMYHOr0 BOK3any, aBTOBOK3any abo npokat-
HOTKOMMaHiT (BiaNoBiAHO 10 3aMOBNEHOT MOCAYIH).

—TlNocnyra HapaeTbcst KnieHTy Ta nacaxupaw, Wwo 3HaxoAUnucsa B aBToMo6ini Ha MOMeHT HacTaHHs Mogil, ane KinbKicTio He 6inbuie,
HiIX KinbKicTb MicLb ANS CUAIHHS.

—lNocnyra HapaeTbes 3a paxyHok KoMnaHii B paMkax ¢piHaHCOBUX niMiTiB, BcTaHOBNeHUX Mporpamoto.

—V BUNaAKy nepeBuILEeHHS BCTAHOBNEHWX GiHaHCOBMX NiMiTiB KNiEHT caMOCTiMHO cnnavye pisHuuto.

E 7. Po3MileHHs HecCcnpaBHOIro aBTOMO6inga Ha CTOFIHI.Ii, O OXOPOHAETbCA

—Tlocnyra HapaeTbes y pasi HacTaHHa MNoaiT, nepeabayeHoi NporpamMoto, Ta noaanbluol eBakyauitaBToMobing KnienTta 3 Micus MNoait
[0 Hanbnuxyoro YnosBHoBaXxkeHoro aunepa Toyota, iy pasiskwo Moais ctanaca y HiYHWIM Yac abo B Yac, KONW HaWbIMXYKUK YnoB-
HoBaxxeHWI aunep Toyota He npautoe (BUXiaHI a60 CBATKOBI AHi).

—lNocnyra HapaeTbcs 3a paxyHok KoMnaHii Ha nepios Ao noyYaTky po60TH HanbnMx4oro YnoBHoBaXkeHoro aunepa Toyota B paMkax
¢diHaHCcoBKMX NiMiTiB, BCTaHOBNeHUx [1porpamoto.

— VY BUNaAKY nepeBuULILEeHHS BCTAHOBMEeHUX GiHaHCOBMX NiMiTiB KNi€EHT caMOCTiMHO cnnavye pisHuuto.
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NiMiTK Ha HapaaHHA nocnyr B paMKax Mporpamu «YkpaiHa»

3aymosamu [porpamu Buay «YkpaiHa» B pasi HacTaHHa lMoaiiBianosiaHo Ao Nporpamu nepeabayaeTbCa HaAaHHa HacTynHuUx Mocnyr:

— TexHi4yHa AonoMora B 0po3i;

— eBakyauis aBTomMobing;

— pO3MileHHS HeCMPaBHOro aBTOMO6iNg Ha CTOSIHL, O OXOPOHSIETHCS;
— OpOHIOBaHHS Ta onnaTa HoMepy B roTeni;

— H6POHIOBAHHS Ta onnaTa 3ani3HUYHMX, aBTOBYCHUX Ta aBiaKBUTKIB,;
—iHdopMauifHa Ta KoHCynbTauikHa NiATPUMKaA.

Ha nocnyrw, wo HaaawTbcs 3a paxyHok Komnawii3a ymoBamu lNporpamu Buay «YkpaiHa», BCTaHOBNEHO HACTYMHi GiHaHCOBI NiMiTH:

Mnocnvra 3aranbHui nimMiT Ha nepioa Aii Mporpamu

TexniuHa fonomora KinbKiCTb Ta BApTiCTb MOCAYT He NiMITYETLCA

EBakyauis aBToM06ins KinbKicTb Ta BapTiCTb NOCAYT He NiMIiTYETbCS

CTosiHKa 500,00 rpH.
KBuTKM 1 500,00 rpH.
loTenb 1 500,00 rpH.
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VYMoBH HagaHHA nocnyr 3rigHo 3 MporpamMoto

3aymoBamu Mporpamu Buay «YkpaiHa Ta €EBpona» B pasi HacTaHHs MNogii BignosigHo Ao uboro byknety nepea6avyaeTbCs HajaHHS

HacTynHux Mocnyr:

—TexHi4yHa gonomora B A40pos3i;
— eBakyauis aBToM06ins;

— pPO3MilLeHHS HeCMPaBHOM0 aBTOMOG6iNS HA CTOSHLL, LLLO OXOPOHSAETLCS;
— 6pOHIOBaHHS Ta ONnaTa HOMepy B roTeni;
— H6pOHIOBAHHS Ta onnaTa 3anisHMYHKUX, aBTOOYCHMX Ta aBiaKBUTKIB;

— NiaAMiHHWI aBTOMOGiNb;
— TaKci;

—iHdopMauiriHa Ta KOHCyNbTauiMHa NiATPUMKA.

Ha nocnyru, wo HaaaoTbes 3a paxyHoK KoMnaHii3a ymoBamu [Nporpamu Buay «YkpaiHa Ta EBpona», BCTAaHOBEHO HACTYNHi GpiHaHCOBI NiMiTH:

MOCNvra

TexHiuHa gonomMora

EBakyauis aBToMo6ins

CrosiHka
Takci
KBuTKM
loTenb

MiaMiHHKWIA aBTOMOGiNb

3aranbHui niMiT Ha nepioa Aii Mporpamu

HapanHsa nocnyr Ha TepuTopii Ykpaiu

KinbKiCTb Ta BapTiCTb NOCAYT He NiMITYETLCS

KinbKiCTb Ta BapTiCTb NOCAYT HE NiMITYETLCS

1000,00 rpH.
1 000,00 rpH.
3000,00 rpH.
3000,00 rpH.

2000,00 rpH.

HapanHs nocnyr 3a KOpAOHOM

150,00 €spo

150,00 €Bpo

50,00 €Bpo
50,00 €Bpo
50,00 €spo
100,00 €Bpo

200,00 €Bpo

Mnocnvra

TexHiuHa gonomora

EBakyauis

CTosiHKa

Totennb

KBuTKH

Takci (3a Mporpamoto
Buay «YkpaiHa Ta
€spona»)

MigmiHHKK ABTOMOGIND
(3a Mporpamoto Buay
«YKpaiHa Ta EBpona»)

TexHiuHa
AonoMmora

TaK

Hi

Hi

Hi

Hi

EBakyauis

Tak

Tak

TaK

TakK

TaK

TakK

CrosiHKa

Hi

TaK

TaK

TakK

TaK

TakK

Totennb

Hi

TaK

Tak

Hi

TaK

Hi

KBUTKH

Hi

TaK

Tak

Hi

TaK

Hi

3BeleHa Tabnuug KOMb6iHYBaHHA/cyMicHOCTI nocnyr

Takci

(3a Mporpamoro

Buay «Ykpaina

Ta EBpona»)

Hi

TaK

TakK

TaK

TakK

TakK

MpokaTHui

ABTOMOG6inb

(3aMporpamoro

Buay «YkpaiHa

Ta EBpona»)

Hi

TaK

Tak

Hi

Hi

TaK
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BUHATKHU

O6Me)XeHHS Ta BUKNIOUYEHHA

1) Mocnyrv HaaaTbCs 332 YMOBH, SIKLLO Lie MOX/UBO V Uil MicLeBoCTi, 0CO6MMBO Lie CTOCYETLCS NOCNYTH NPOXMBAHHSA B roTeni Ta
npokarty aBTomMo6ins.

2) KoMnaHisa He Hece BignoBiaanbHOCTI 3a WKOAY, CNPUYMHEHY BUKOPUCTAHHSAM HaJaHWUX NOCNyr abo pekoMeHaauin.

3) HapaHHs nocnyr 3a Mporpamoto «Toyota Assistance Pus » He MOoxe 6yTH 3aiicHeHO KoMnaHielo y pasi:
—yuacTi KnieHTay 6yab-g9K1x 3axoaax, NoB'A3aHWUX 3 aBBTOMO6iNbHMMHW NeperoHaMu abo NnoAiGHUMKU BUNPO6YBAHHAMMU;
— HaBMMUCHOrO NOpyLeHHs KnieHTOM 3aKOHiB, L0 3aCTOCOBYIOTLCS Y MiCLLeBOCTi, IKOK NOAOPOXKYE KnieHT;

— opraHisauii KnieHToM a60 6yab-KOH0 iHIWOW CTOPOHO HaAaHHSA nocnyr, nepea6aveHux [porpamMoto, 6€3 nonepeaHbOro y3-
rojxeHHa 3 KoMnaHieto;

— MOLWKOJXEHHA BaHTaXy abo BTpaTW NpMBYTKiB Yepe3 npo6neMu 3 aBTOMOGINEM, L0 YHEMOXUBNIOKTb HOr0 BUKOPUCTAHHS;

—3BepHeHHsa KnieHTa, akui nepebyBae y cTaHi 6yab-aKkoT GOPMM ankoronbHOro, HAPKOTUYHOI0 ab0 TOKCMYHOTO CN'AHiIHHA abo nig
BM/IMBOM MeMKAMEHTO3HWX NpenapariB, 3aCTOCYBaHHA IKUX MPOTHINOKa3aHOo NPy KepyBaHHi aBTOMOGineM.

—nopyweHHa KnieHToM abo iHWwoto 0co60t0 NpaBun ekcnayaTauii aBToMo6ins, y TOMy YMCNi BUKOPUCTAHHSA TEXHIYHO HECNPABHOIO
aBTOMO6iNs, NOpYLIEHHS MPaBKUN NOXEXHOT 6e3neKu, NpaB1N NepeBe3eHHs 1 36epiraHHs BorHeHe6e3neyHux i BU6yxoHebe3-
NeYHUX Ta iHWKX He6e3neyHUX pe4yoBHH, Ta / a60 BENMKOBAroBMX BaHTaXiB i npeaMeTiB, BUMOr 6e3MneKu Nif Yyac nepeBe3eHHs
BaHTAXiB;

—HecnpaBHoOCTi aBToM06ins KnieHTa, MexaHiyHOTabo enekKTpOHHOT NONOMKHW 6YAb-KOr0 3 BY3/iB, arperaTiB abo MexaHi3MiB aB-
TOMO6iNS, WO YHEMOXNUBIOE HOr0 NOAANbLWWMA CAMOCTIMHUA pyX, IKa BUHWMKNA A0 NoYaTKy Ait llporpamMu 1a He 6yna ycyHyTa Ha
MOMeHT 3BepHeHHs KnieHTa go KoMnaHiT gns oTpMMaHHA NoCnyr.
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BUHATKHU

4) KomnaHis He Hece BiANoBiaanbHOCTi 3@ 3aTpUMKY abo HeoTpuMaHHa KnieHToM nocnyru 3a lMporpamoto, BTpaTy abo NOWKOAXKEHHS
MarHa KnieHTa, AKWOo 3a3Ha4YeHe BUHMKIIO0 BHACNIAOK NpaMoi abo HenpsiMoT AiT popc-Maxopy, Ik BKa3aHO HUXKYe:

— AiTypsay, BilHW, 036POEHOr0 BTOPrHEHHS, AiT 3aKOPAOHHOM0 BOPOra, BOEHHI AiT (He3anexHo Big Toro 41 6yna oronoweHa BifiHa),
rpoOMaAsiHCbKOT BiHK, 3aKONOTY, Ai1 TEpOPHUCTiB;

—ioHi3ytoya paaiauis, abo 3apaxeHHs pajiauieto Big 6yaAb-9KOro s4epHOro nanvMea abo aaepHUX BiAX0AiB, Bif 3ananeHHs s4epHo-
ro nanuea;

— paAioaKTUBHA, TOKCMYHA, BU6YX0Ba abo iHIWA He6e3neKa, Wo BUHUKNA BHACNiI 40K BUOYXY AA€pPHOr0 BMiCTY, 360 94epHOro KOM-
MOHEHTY;

— po6ouyi CTpanku 6yAb-KOro BUAY;

— eKCcTpeManbHi NorofHi yMoOBHM, TaKi K NOBEHi, LUTOPMKM, panToBi eKCTpeManbHi TeMnepaTypHi 3MiHW i KniMaTUUHi 06CTaBHHMH, WO
BMHUWKNM BHACNiAOK LbOro i,3aranoM, CTUXiiHi nuxa.

KoHTakTHi aaHi TOB «lapaHT-ACICTAHC»

Aapeca: 02081, M. KuiB, Byn. 3a0n6yHiBCbKa, 7 A4
TenedoH: +38 044 498 60 02, pakc: +38 044 495 18 57
e-mail: techassist@assist.org.ua
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ALWAYS A
BETTER WAY

3ABXAU KPALLE

Bcs iHpopMaLis, npeactaBneHa y LboMy MaTepiani, € TOYHOI Ta AiMCHO CTaHOM Ha AaTy ny6nikauii: 01.08.2015.

IMnopTep aBTOMO6iniB Toyota 3anuiuae 3a CO6010 NPaBO BHOCKTH 3MiHMW A0 iHpOpMaLLii, HaBeAeHOT B LiIbOMY MaTepiani, 6e3 nonepeAHLOro NOBIAOMNEHHS.
30BHiLWHiW BUIrNSA aBTOMO6iNS Ta MO0 CKNAAOBUX MOXeE BiiPi3HATUCS BiA 306paXKeHMX Y LibOMY MaTepiani.

XKoaHy 4acTUHY LIbOro MaTepiany He MOXe 6YTH BIATBOPEHO Y 6Y/b-sIKWIA CNOCi6 6e3 nonepeaHbOro NMCbMOBOTO 03B0NY NPaBOBNACHHMKA.

www.toyota.ua



